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Laois and Offaly  ETB
Programme Module Descriptor for

Level 3 QQI Component: Intercultural Awareness 3N0534

Please note the following prior to using this programme module descriptor:

· This programme module is part of an overall programme called Essential Skills which leads to the Level 3 QQI Certificate in General Learning 3M0874
· Intercultural Awareness is an optional programme module for Learners wishing to achieve the Level 3 QQI Certificate in General Learning

· Upon successful completion of this programme module a Learner will achieve 10 credits towards the Level 3 QQI Certificate in General Learning

· A Learner needs to achieve a minimum of 60 credits to achieve the Level 3 QQI Certificate in General Learning

· Teachers/Tutors should familiarise themselves with the information contained in  Laois and Offaly ETB programme descriptor for Essential Skills prior to delivering this programme module

· In delivering this programme module Teachers/Tutors will deliver class content in line with the Indicative Content included in this programme module

· In assessing Learners, Teachers/Tutors will assess according to the information included in this programme module

· Where overlap is identified between the content of this programme module and one or more other programme module(s), Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate the delivery of this content

· Where there is an opportunity to facilitate Learners to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one programme module, Teachers/Tutors are encouraged by Laois and Offaly ETB to integrate assessment.

	Programme Specification Part B

Programme Module Specification Document repeated for each programme module of the overall programme

	Code

3N0534
	programme module title

Intercultural Awareness
	level

3

	QQI Components

QQI Level 3 Intercultural Awareness 3N0534

	Programme Module Duration 

100 Hours

	Programme Module Objectives

This programme module aims to provide the learner with the knowledge, skill and competence to actively and positively participate in a multi-culture society by showing respect, tolerance, and acceptance to cultural differences.

Objectives:

· Develop a basic awareness of their own cultural heritage

· Appreciate positive aspects of cultural diversity

· Respond in a constructive manner to differing views, backgrounds, practices and cultures.

	Programme Module  Content

1 Describe the basic concepts underpinning culture, including cultural activities, values/beliefs, physical artefacts and diversity

2 Explain the common terms associated with culture including race, ethnic, culture, nationality, society, customs/etiquette, religion, bias/prejudice and stereotype

3 Describe other cultures within local community including similarities and differences with own culture

4 Compile a personal profile by exploring the main personal, social and cultural factors which influence personal identity

5 Demonstrate an awareness of own cultural identity by exploring cultural heritage, local and national traditions, folklore, learning and music

6 Compare cultures of countries other than native country, by exploring the main cultural features such as food, family structure, music, dress, religion, and customs/etiquette

7 Identify some features of contemporary Irish culture which have been influenced by other cultures or societies, including language, music, fashion, clothing, art

8 Identify ways of promoting respect, tolerance, and acceptance in a familiar multi-culture community.

 


	Indicative Content

1 Describe the basic concepts underpinning culture, including cultural activities, values/beliefs, physical artefacts and diversity

· Explore the learner concepts relating to culture, e.g. defining culture, cultural activities, cultural norms and value, aspects of own culture.

2 Explain the common terms associated with culture including race, ethnic, culture, nationality, society, customs/etiquette, religion, bias/prejudice and stereotype

· Outline with the learner key terminology in relation to intercultural issues:

· Race – biological skin colour

· Ethnicity – country of origin

· Culture – cultural differences, e.g. religion, shared history, traditions

· Society – identify features of a society, e.g. dress, language.

· Nationality – a system of human organisational and national identity

· Customs – habits or traditions of a society

· Prejudice

· Discrimination

· Stereotype

3 Describe other cultures within local community including similarities and differences with own culture

· Explore with students some cultural features of at least two societies.  Students will compare and contrast societies, e.g. food, music, dress, language, religion etc.

4 Compile a personal profile by exploring the main personal, social and cultural factors which influence personal identity

· Examine with the learner issues that make up their own cultural identity with particular reference to personal, social and cultural influence.

5 Demonstrate an awareness of own cultural identity by exploring cultural heritage, local and national traditions, folklore, learning and music

· Discuss with the learner an awareness of aspects of their own traditions and folklore (e.g. traditions, music, heritage)

6 Compare cultures of countries other than native country, by exploring the main cultural features such as food, family structure, music, dress, religion, and customs/etiquette

· Explore main cultural features of at least two countries, other than country of origin under the following headings:

· Family structure

· Religion

· Customs

· Etiquette

7 Identify some features of contemporary Irish culture which have been influenced by other cultures or societies, including language, music, fashion, clothing, art

· Identify with the learner some features of Irish life that come from other cultures or societies, e.g. music, clothing, language, art, etc


8 Identify ways of promoting respect, tolerance, and acceptance in a familiar multi-culture community

· Explore with the learner different ways that individuals can promote tolerance and acceptance and combat discrimination in a local situation, e.g. community organisation, training centre, workplace



Programme Module Assessment – General Information – Intercultural Awareness 3N0534

The assessor is required to devise assessment briefs for the collection of work. In devising the assessment briefs, care must be taken to ensure that the learner is given the opportunity to show evidence of ALL learning outcomes. 

	Mapping Each Learning Outcome to an Assessment Technique

	Learning Outcome
	Assessment Technique

	1. Describe the basic concepts underpinning culture, including cultural activities, values/beliefs, physical artefacts and diversity
	Collection of Work

	2. Explain the common terms associated with culture including race, ethnic, culture, nationality, society, customs/etiquette, religion, bias/prejudice and stereotype
	Collection of Work

	3. Describe other cultures within local community including similarities and differences with own culture
	Collection of Work

	4. Compile a personal profile by exploring the main personal, social and cultural factors which influence personal identity
	Collection of Work

	5. Demonstrate an awareness of own cultural identity by exploring cultural heritage, local and national traditions, folklore, learning and music
	Collection of Work

	6. Compare cultures of countries other than native country, by exploring the main cultural features such as food, family structure, music, dress, religion, and customs/etiquette
	Collection of Work

	7. Identify some features of contemporary Irish culture which have been influenced by other cultures or societies, including language, music, fashion, clothing, art
	Collection of Work

	8. Identify ways of promoting respect, tolerance, and acceptance in a familiar multi-culture community


	Collection of Work


Grading
At Level 3 a Learner is graded as Successful or Referred. 
Successful means that ALL the learning outcomes from the Component Specification have been demonstrated to an appropriate standard in the Learner’s portfolio of assessment.

Referred means that the portfolio of assessment needs further work by the Learner before s/he can demonstrate the standard and achieve certification from QQI.

Specific Information Relating to the Assessment Techniques

The Assessor is required to devise assessment briefs for the Collection of Work.  In devising the assessment briefs, care should be taken to ensure that the Learner is given the opportunity to show evidence of ALL learning outcomes.

	Collection of Work
	100%

	The collection of work may be produced throughout the duration of this programme module

	In producing the documents for the collection of work, the Learner should demonstrate the following:


· Understand the concepts underpinning culture and the terms associated with culture

· Identify other cultures within their own local community and the similarities and differences

· Prepare a personal profile 

· Be aware of their own cultural identity

· Compare cultures in other countries

· Identify features of contemporary Ireland that have been influenced by other cultures and societies 

· Identify ways of promoting respect, tolerance, and acceptance in a familiar and multi-cultural community. 


The collection of work may include work sheets, diagrams, cloze tests, multiple choice statements or other appropriate evidence in the form of written, oral, graphic, audio, visual or any combination of these. Any audio or video evidence must be provided on tape.

All instructions for the Learner should be clearly outlined in an assessment brief.


	Module Name

Intercultural Awareness 3N0534
	Learner Marking Sheet


Learner’s Name: ______________________________________________

	Learning Outcome

Learners will be able to:
	Assessment Criteria

Evidence of the following is included in the assessment portfolio:
	Evidence 
Please indicate clearly where evidence is to be found (eg “Section 4 of Portfolio”

	1. Describe the basic concepts underpinning culture, including cultural activities, values/beliefs, physical artefacts and diversity.
	· Describe each of the following concepts:

· Culture

· Norms and values

· Aspects of learner’s own culture
	

	2. Explain the common terms associated with culture including race, ethnic, culture, nationality, society, customs/etiquette, religion, bias/prejudice and stereotype.
	· Define the following key terms:

· Race

· Ethnic

· Culture

· Nationality

· Society 

· Customs/Etiquette

· Religion

· Bias/Prejudice

· Stereotype
	

	3. Describe other cultures within local community including similarities and differences with own culture.
	· Identify two diverse cultures within own communities.

· Compare and contract at least three characteristics of these diverse groups.
	

	4. Compile a personal profile by exploring the main personal, social and cultural factors which influence personal identity.
	· Compile a personal profile to include the following:

· Name

· Origin of Name

· Place of Birth

· One fact about place of birth

· Three cultural artefacts in relation to own culture

· List at least five distinguishing features of own culture

· Identify personal, social and cultural influences on the learner’s own individual identity
	

	5. Demonstrate an awareness of own cultural identity by exploring cultural heritage, local and national traditions, folklore, learning and music.
	· Investigate at least three aspects of learner’s own traditional folklore.
	

	6. Compare cultures of countries other than native country, by exploring the main cultural features such as food, family structure, music, dress, religion, and customs/etiquette.
	· Identify two countries, other than own.

· List at least three cultural features of each of these countries. e.g Food, Religion, Family Structure.

· Identify the differences between the two countries and own country.
	

	7. Identify some features of contemporary Irish culture which have been influenced by other cultures or societies, including language, music, fashion, clothing, art.
	· Define cultural import.

· Identify at least five features of Irish life which come from other cultures or societies.
	

	8. Identify ways of promoting respect, tolerance, and acceptance in a familiar multi-culture community
	· Devise a strategy to promote respect, tolerance and acceptance and combat discrimination in a local situation.
	


The Assessor has signed the Summary Results Sheet to verify that the evidence presented in the attached portfolio is the work
of the named learner and that the result recorded here has been transcribed to the Summary Results Sheet

External Authenticator's Signature: ..................................................................   Date: ...............................
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